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The Unsinkable Frieda van Zanten 

 

 
 

During her 96 yrs. she endured enough 
tragedies to sink a battleship and yet the 
Frieda we all knew was a constant ray of 
joyous light. During WWII and being of Jewish 
descent, her whole family had to separate and 
hide underground in 1941 for 5 years. She 
shared her successes in medicine helping 
others as a young nurse with impressive 
multiple certifications. After WWII her 
persistent nature finally got her aboard seven 
voyages on Royal Dutch ships crossing the 
Atlantic taking war brides and immigrants to 
North America. The ship’s Senior Officer kept 
going to the infirmary with a headache and 
although she told him he was giving her a 

Construction Nightmare / Power 
Outage / Silver Lining 

 

Unitarian House has been under 
construction since September 28th. We 
are replacing the Plumbing Distribution 
System and upgrading the Fire 
Protection System. 
 

Renovating is stressful, messy, time-
consuming, and sometimes seemingly 
endless. Routines are changed and for 
some of the residents and the staff all of 
those stressors can combine into 
emotional overload. Delays will happen, 
and the construction schedule will take 
a hit. 
 

The day before starting this project, we 
experienced unusually strong winds 
mixed with heavy rain and the power 
went off in the building for 13 hours.   It 
was 3:30 pm and we had just finished 
setting up the new serving kitchen and 
the two new dining rooms! 
 

The new dining space was not yet 
hooked into the generator so there were 
no lights for dining. We activated our 
emergency plan, staff stayed overtime 
to help, and residents loaned extra 
battery-operated candles (all very 
romantic). We worked together as a 
team to get supper served and got 
everybody back safely to the 2nd floor 
after dinner.   
 

Meanwhile, Happy Hour continued as 
usual, with many apartment residents 
coming downstairs to enjoy good 
company in the ambiance of the battery-
operated candles!   
 

When the conversations and sing song 

ended that night and the power came 
back on the next morning, residents 
reported that they had had the best time 
and they asked (jokingly, we assume) if 
we could plan a disaster every month 
because it reminded them of their past.   
 

Even power outages can have a silver 
lining at Unitarian House - it is a time to 
remember and to work together, to sing 
and to share.  
 
Christina O’Neil 
Executive Director 
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headache, she ended up marrying the by now 
Captain!!  
     

She and Frank had three sons during their time 
in Holland. Then on Apr.14, 1957, they took a 
very courageous step and came to Canada 
with little money, no home or work and a new 
language to learn. Settling in Toronto, Frieda 
got right to work at the General Hospital and 
Frank joined a large printing company.  A few 
years later, now as VP, he was transferred to 
Montreal where they lived for 14 years and 
finally Frank joined the Federal Government in 
a move to Ottawa.  
     

Life here included building their own cottage in 
the Laurentians and clearing the crown land 
mostly by hand and a beautiful lakeside 
cottage was all built by hand with no electric 
tools. She did a lot of volunteering and then 
came the tragic death of her son Fred in the 
High Arctic just before Christmas ‘78.  Fred left 
a wife and Frieda’s only grandchild, Zea Laura. 
She was grief-stricken again when her beloved 
Frank died from a stroke in 1991. To support 
her healing and positive attitude, Frieda began 
as a volunteer at the Airport InfoGuide Desk 
where she enjoyed interaction with people for 
25 years and earned quite a few service 
awards. One award she was particularly proud 
to receive will be given to her son Mike this 
December during an Airport tribute in her 
honour.  
     
Unitarian House became her new home in 
2004 and she never stopped being involved by 
volunteering in many ways and was often 
found interacting at events. Quite honestly, she 
almost always put the needs of others before 
her own.  I recall once, a few days after she 
had come home from the hospital with a painful 
fracture last year, I found her busy in the 
kitchen making a complicated soup, meals and 
a plate of sandwiches for which she had made 
a special shopping trip on a very cold snowy 
day with her power chair.  As her son, I told her 
she should be resting and not going out 
shopping when the weather is this cold and 
making meals! I said I would take her out for 

lunch and bring her dinner, but she replied that 
she was making it for someone else who had 
just come home from the hospital and was in 
more need of a ready-made meal than she 
was. This was not the first time ... she had 
done this so many times in the past, even 
when she was not feeling well or not up to it. 
Throughout her life, I recall countless acts of 
putting others needs before her own once 
telling me “there are always people worse off 
than you are”. In later life, her only fear was, as 
she put it “I am not afraid of death, my only fear 
is losing my precious memories before I die.” 
She did not and was sharp as a pin until the 
day of her death. 
 

She covered miles in her motorized wheelchair 
she called her Smart Car! Distant relatives 
from Holland and elsewhere stayed in touch 
and gave her a sense of family which helped in 
the great losses she endured.  
     

My mother, my hero and my best friend. I miss 
her each and every day. Her shining light and 
positive, giving spirit continue to echo 
throughout Unitarian House as she lives in my 
memories…. Always. 
 

You can discover much more in literally 
hundreds of links and stories by going to 
Google and typing in “Frieda van Duffelen” 
 

Beryl Allport & Frieda’s son, Mike van Duffelen 
 

Beer Garden Fundraiser 
 

 
 
 
 
 
 
 
 
August 31st 2017 the day dawned cloudy and 
cold, more like November! Many tickets to the 
Beer Garden Fundraiser were sold to family 
and friends, but who would come? At 5pm the 
sun came out and people started arriving on 
the patio, young, older and in between. The 
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food station was ready to go with vegetarian 
options. pulled pork on a bun and ice cream for 
all. Craft beer sourced from the Perth Brewery 
was offered and many delicious choices sold 
out!  The Cara Q Band played and sang all of 
our favourite music from the 60s, 70s and 80s! 
Friends and family danced the night away.  
 

One 80-year-old lady picked up a six pack on 
her way home. When asked if she needed help 
she replied “no, I’m just fine!”  
 

Yes, we are Canadian and age is just a 
number when it comes to having fun! The Beer 
Garden was another successful fundraiser. 
See you next year!  
 

Liz Pritchard - Resident 
Unitarian House  
Funding Support Committee 
 

Unitarian House Fall Fair 
 

The Fall Fair on September 23rd, 2017 was 
once again a great success. For many weeks, 
clothing, kitchenware, attic treasures, jewellery 
& scarves, silent auction items, books, and 
puzzles were collected and then assembled 
during the last week into departments for the 
Fair. Each of the departments – or sale areas – 
were coordinated by residents of Unitarian 
House, with teams of over 30 residents from U 
House, at least 5 staff members, and 20 
volunteers from the community. Residents and 
staff joined many from the community to shop 
on one of the hottest days of the summer ever 
when we raised $7,752.95.  All proceeds went 
to the Residents' Association which is now 
being spent through our Wish List to enhance 
the quality of life for our residents, including a 
contribution to the Residents Assistance Fund.   
And we'll do it all again next year, September 
8, 2018.  
 

June Kaethler  
President of the Residents’ Association  

 

Kristy’s Dinner Fundraiser 
 

A very successful fund-raising evening event 
was held at Kristy’s Restaurant on October 2nd 
2017. One hundred and six tickets @ $50.00 
each were sold by our amazing front desk staff 

– thank you Jennifer and Jessica. The coffers 
of Unitarian House benefitted to the tune of 
$4853.40 thanks to the generosity of our 
benefactor, Walter Boyce, owner of Kristy’s. 
Everyone who participated had a delicious 3 
course dinner as well as enjoying the company 
of their choice.  
 
 
 
 
 
 
 
 
 
 
Our gratitude goes out to the owner and 
marvellous staff at Kristy’s as well as to our 
own Wonder Women Jennifer Brierley and 
Jessica Veysey for all of their hard work.  
 

Let’s do it again next year!  
 

Sandy Castledine - Resident 
Unitarian House  
Funding Support Committee  

 
Farewell Helen Basa 

 
 

 
 
 
 
 
 
Helen will be retiring December 25, 2017. On 
January 25, 1994 Helen completed her first 
day of orientation as a Personal Support 
Worker here at Unitarian House. She has been 
committed to caring for so many residents in 
her 24 years of service in her quiet, courteous 
way. Helen is respected by her peers, and has 
set the bar of excellence high for any new team 
members who will replace her. We will miss 
you, Helen.   
 

We wish you continued health and happy times 
shared with your family and grandchildren both 



 
 

________________________________________________________________________________ 
About Us • Fall/Winter 2017  

near and far. Please keep in touch. It has been 
a privilege to work with you.  
 

Nadene Keon 
Director of Care 

 
Retirement Communities Management 

Program at Algonquin College 
 

I am very pleased and extremely fortunate that 
Unitarian House has decided to send me to the 
Retirement Communities Management 
Program at Algonquin College. This program is 
a one-year Ontario College Graduate 
Certificate Program that provides students with 
knowledge of the organizational structures 
within the retirement community industry and 
various best practices and philosophies of 
care. I am well into the first semester and can’t 
say enough about the program, professors and 
industry leaders I have met thus far. The 
courses, information and experiences I have 
had and will continue to have are invaluable.  I 
extend a big thank you for this opportunity and 
look forward to being a part of the future here 
at Unitarian House.   

Jessica Veysey 
Administrative Assistant  

 
The Board of Governors say “Thank you” 

and “Farewell” to 
Paula Theetge and to Jim Mouland 

 

Paula joined the Board in 2006, and after 
serving on the Finance Committee for some 
time, was appointed Treasurer. Jim joined in 
2009, and was appointed Deputy Treasurer. 
Jim also served on the Property Committee, 
and they both served on the Executive 
Committee for many years. 
 

Paula’s and Jim’s education and business 
experience provided an excellent financial 
team combination that served the Board and 
the House over the intervening years. Under 
their professional and cooperative leadership 
approach, the Board achieved major advances 

in modernizing and updating the House 
financial systems. 
 

We wish them both good health and relaxation 
in the future!  
 

Board of Governors  
Unitarian House of Ottawa  

 
 

 

Unitarian House of Ottawa 
“We call it home”  

 

Thank you to the following contributors of 
this issue: Christina O’Neil, Beryl Allport, Mike 
van Duffelen, Liz Pritchard, June Kaethler, 
Sandy Castledine, Nadene Keon & Jessica 
Veysey. 
 
About Us is published twice each year with a 
Spring/Summer issue and a Fall/Winter edition. 
These two newsletters keep friends of 
Unitarian House informed of the ongoing 
activities and needs of our home. 
 
President of the Board: Al Clark 
Executive Director: Christina O’Neil 
 
You may contact us at: 
Unitarian House of Ottawa 
20 Cleary Avenue 
Ottawa, Ontario K2A 3Z9 
 
Tel: 613-722-6690 Fax: 613-722-6695 
Email: retire@unitarianhouse.ca 
Web: www.unitarianhouse.ca 
Facebook: www.facebook.com/UnitarianHouse 
 
Privacy Statement: Unitarian House does not 

sell, or make available, information about 
donors, supporters, volunteers, residents or 
staff without the consent of the individual(s). 

Personal information is maintained in a secure 
database and is reviewed annually. If you do 

not wish to receive future mailings, please 
notify us at the address provided.
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